
Boyertown Area Multi-Service is a social service agency dedicated to meeting needs and improving lives 
of people in Berks and Montgomery Counties located within the Boyertown Area School District and 
surrounding communities including Amity, District, Hereford, Pike, and Oley townships.



The Center at Spring Street provides active adults 55
years of age and older with fantastic opportunities to
socialize - meeting new people and catching up with old 
friends.

The Center also offers recreational, educational, and 
health and wellness programs and activities.

The Center is open Monday through Friday from 9:00 
am to 4:00 pm with numerous evening and weekend 
activities as well.

On average, over 100 older adults enjoy a warm
noontime meal. Meals are prepared daily on site by 
the Executive Chef, Prep Chef, and volunteer team!



In 2018, dedicated volunteers prepared, packaged, and 
delivered 36,100 meals through Boyertown Area 

Multi-Service’s Meals on Wheels program!

Meals on Wheels is a proven public-private partnership 
that effectively addresses the challenges of aging by 

promoting health and improving quality of life 
for at-risk seniors.

Meals on Wheels delivers nutrition and a much needed daily check in!

In 2018 there were a number of times when Meals
on Wheels volunteers needed to come to the aid of 
one of the recipients. They are literally life-savers!

Another case involved a client falling in her home and 
requiring medical attention. The volunteer called 911 
for help and Multi-Service staff notified the family.



A mother came to Multi-Service the week before
Christmas. She, her spouse, and her 4 school-aged
children had been living in their van since the 
summer. She had to leave the van running at night
to keep them warm.

They came the Wednesday before Christmas and by
Friday the Multi-Service case manager had reached
out to local landlords, identified an apartment that
was available within their budget, and arranged for 
them to move in. Five hundred dollars was provided
through the Multi-Service basic needs funding and 
two local churches provided the remaining balance.

When they moved in, they found that the oil tank was
empty. They called an oil company recommended by
the landlord and were told it would be about a week
before oil could be delivered. The mother called the
case manager in tears. The case manager called a 
local oil company and they were able to deliver oil 
the same day. A local church agreed to pay the oil bill.

The family was sleeping on rugs on the floor of the 
apartment and had no beds, home goods, cooking
utensils, groceries, cleaning supplies, clothing or
personal care items. Food and cleaning supplies
were provided through the Multi-Service Community 
Food Pantry. The need was shared with Multi-Service 
followers through social media and email. The 
generosity of the community was amazing.
Donors dropped off Christmas decorations, a tree, 
ornaments, and gift cards used to purchase beds and 
other household items.

The Warm and Dry Program provided the family
coats, snow pants, snow boots, hats, gloves and scarves.
The Christmas Giving Program provided the children
with gifts. The case manager referred the family to
the Community Clothing Rack for winter and school
clothes, updated information with Welfare, applied
for PCAP and LIHEAP and helped the mother apply
for better paying jobs.

Your support helped this family!



the food pantry stocked to serve those in-need.

Do you know someone who is having trouble grocery
shopping? Multi-Service has a new program where 
volunteers grocery shop at Giant for the homebound, 
disabled or elderly who are unable to shop for them-
selves. The kind volunteers will bring their groceries 
inside, put them away, and provide a friendly visit.

at
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As we plan for the future, we are faced with a financial
challenge. Beginning in 2018, we will experience 

more than $50,000 in government funding cuts 
over the next three years, while demand for 

services will only increase.

BCIU (Berks County Intermediate Unit) - Providing
early intervention speech therapy.

A private licensed psychologist - Providing counseling
to people in need or who have been referred by our case 
managers.

OVR (Office of Vocational Rehabilitation) provides
vocational rehabilitation services to help persons with
disabilities prepare for, obtain, or maintain employment.

 
programs offered at 
Multi-Service.

the



7 Foundations donated $32,900

21 local Churches donated $31,401

14 local Municipalities donated $23,050

560 Individuals and Families donated $117,897

16 Businesses and Industries donated $7,359

47 tree sponsors and over 1,200 raffle tickets were
purchased to help raise $27,436 during the Festival
of Trees event.

Businesses, churches, and individuals donated over 
100 baskets and over 400 guests attended, together
raising $19,867 at the 2018 Multi-Service Basket
Raffle.

53 other community organizations donated $62,639

665 unique businesses, churches, organizations and
individuals donated in 2018.
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