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Important Reminders
The Income Tax Assistance Program
Begins February 1, 2016

Multi-Service will be closed
the following dates:
Christmas – Thursday and Friday,
December 24 and 25, 2015
New Year’s – Thursday and Friday,
December 31, 2015 and January 1, 2016
Martin Luther King Day –
Monday, January 18, 2016
Presidents’ Day –
Monday, February 15, 2016

From the Director’s Desk
I hope that you were able to join us for
The Festival of Trees on December 4th!
What a lovely way to acquire holiday
spirit. I would like to thank our tree
sponsors, Julie Longacre for her “Portrait
of a Christmas Tree”, the Multi-Service
Staff and Board and everyone who
attended the event to support our annual
fundraiser. Congratulations to those who
won trees and the portrait. May the spirit
of this event carry you through the
holidays and well into the new year!
The Festival of Trees carries right over
into our holiday programs at MultiService. Individuals, organizations,
churches, and businesses generously
support our Thanksgiving Meal Program
and the Christmas Giving Program.
Many families and individuals are able to
share the holiday experience because of
this generosity. Thank you to all who
help to brighten the holidays for others.
We all have a concern about the
Pennsylvania State Budget Impasse.
What impact will this have on older
individuals receiving meals on wheels or
attending senior centers or others in need
of special services? It is prudent and
necessary for our agency to be prepared
for a “rainy day”, but this 6 month delay
in funding has been a challenge. This
politically induced financial strain further
highlights our need to achieve
independent sustainability. MultiService has managed to continue to
provide much needed services to families
and individuals in the greater Boyertown

area. We are so very thankful for the
support from the community. Our
County funding, which filters down from
the State, is a sizeable portion of our
budget. Should this impasse continue too
much longer, we will face some major
decisions. We encourage all residents to
voice your concern to our lawmakers.
I would like to highlight another
“Participating Agency” at Multi-Service
… the Office of Vocational Rehabilitation
or OVR. OVR’s mission is to serve
people who have disabilities that present
a barrier to employment. Services are
provided to assist individuals prepare for,
enter into, engage in, or retain their
employment. Some services can assist
individuals to overcome or lessen their
disability, while others can directly help
them prepare for their career. Not
everyone will require every service but
the following are employment based
services OVR can offer: Diagnostic,
counseling, restoration training,
placement, and support services and
vocational evaluation.
Vocational Rehabilitation Counselor,
Rebecca Lupo, is available at our office
every Tuesday and Wednesday for
afternoon appointments. An appointment
must be made through the OVR office at
610-621-5800.
Many thanks to everyone who has
“touched” our agency in 2015. May your
holidays be joyful and your new year a
prosperous one in many ways!

Mark the Date:
Annual Basket Raffle
May 6, 2016

Health Insurance Market Place Information
Enrollment for individual insurance on the Health Insurance Market Place is
available from November 1 to December 31st. Ginny Cox and Amy Davies, both
Certified Application Assistance Counselors, will be available by appointment to
assist individuals and families with enrollment.

Volunteer Opportunities
Multi-Service volunteers are a diverse group of individuals who support
the organization by contributing their time, energy and talents that assist
our staff in fulfilling our mission. Volunteers are truly the backbone of all
that we do at Multi-Service. Everyone we serve benefits from volunteers’
contribution in that the services they provide help individuals, families, and the
community to address local needs.
Our volunteers generate enthusiasm and interest that help to create a positive
image of Multi-Service within the community. They bring new insights, energy
and time to the incredible work they do. Multi-Service is a large service provider
with a multitude of programs and so, individual volunteer activities can vary
greatly. Volunteers fulfill a variety of roles within Multi-Service and The Center at
Spring Street. Whether assisting with day-to-day activities or volunteering for a
special program such as teaching or coordinating an activity, health or educational
program, we’ve got the perfect volunteer opportunity for everyone. If an individual
is interested in assisting with the organizing and preparing for an event,
participating in fundraisers, providing creative or clerical support, assisting with
writing and publicity, developing new resources and program initiatives we’d like
to hear from them.
We like to say that if an individual can tell us what they like to do, we can find a
place for them. Visit www.boyertownareamulti-service.org/volunteer to complete
an online Volunteer Application today.

Basic Needs Fund
As Boyertown Area Multi-Service prepares to serve another 42 years and beyond,
reenvisioning how we communicate with the public about our needs, donor funds,
programs, services and events became the catalyst for the renaming of our Special
Needs Fund. I introduce the Boyertown Area Multi-Service Basic Needs Fund.
The Basic Needs Fund exists to assist individuals and families who are
experiencing a temporary setback or facing an emergency situation.
Individuals and families needing immediate support can receive emergency
assistance to fulfill basic needs such as food, heating, utilities, housing, medication
and other crisis needs.
Your donation to the Basic Needs Fund allows Multi-Service to provide assistance
where and when it is most needed. The short-term assistance from the Basic Needs
Fund allows our Case Managers to address immediate needs, providing client
households the ability to work with a Case Manager towards long-term stability
and independence.
Boyertown Area Multi-Service has deep roots and a long history in the community.
As we move forward, nurturing those roots and honoring the history, we will see
wonderful growth and purposeful change within this organization.

Board Members
President, Sharon Sgriccia
2nd Vice President, Matt Hovey
Vice President, Darryl Moser
Secretary, Marilee Cassidy
Treasurer, Scott Yescavage
Pastor Steve DeFrain,
Dennis Stephen, Michael Kulp,
David Sands, Traci O’Connor,
Dana Eichert, Linda Manwiller,
Dale Bangs, Thomas Blocher, Ute Boyer

Income Tax Assistance
Income tax assistance will be provided again this year
to individuals who meet certain tax and income criteria.
We have trained volunteers and will have many
appointments available including some evening
appointments. To see if you qualify for free tax
assistance, call Multi-Service at 610-367-6957, after
January 1, 2016. Tax scheduling will begin in February.
Anyone interested in becoming a volunteer tax
preparer should contact Karen Youse at Multi-Service
at 610-367-6957.

Upcoming Events
Bingo Nite – Every other Tuesday, 6-9 p.m.
The doors open at 4 p.m. with refreshments available for
purchase. We offer hamburgers and hot dogs, soup,
chips, a variety of candy, ice cream and desserts. Bingo
begins at 6 p.m. and prizes include meat, grocery, and
small monetary prizes. A 50/50 is played and door prizes
are also given out during the evening. Admission is $3.00
for the first double, hard card and $.25 cents for each
additional card. All Center members receive a free card
with their Center membership card.
Friday Nite Dance – The second Friday of the month,
7:30 to 10:30 p.m.
“The Chasband” will be playing on December 11th. The
doors open at 6:30 p.m. and light refreshments are
available to purchase. Admission is $5.00 for Center
members with Center membership card and $6.00 for
non-members. Anyone 55 years of age or older is
welcome.
Valentine’s Day Celebration – Thursday, February 11, 2016
Senior/Senior Prom with BASH students – Friday,
March 11, 2016, with the band “Classic Touch”

Staff Spotlight
Meet Marilee Cassidy

Meet Darryl Moser

Marilee Cassidy joined the Board of
Directors of Boyertown Area MultiService in September 2011. Marilee
currently serves as the Board
Secretary recording the minutes of
all the board meetings, keeping a
book of those records and handling
any correspondence as needed by
the board. In addition to holding a
board office, Marilee serves as a member of the Fund
Development Committee. She helps with planning and
organizing fundraisers and joins in the excitement of
participating in each event.

Joining the Board of Directors of Boyertown
Area Multi-Service in April 2014, Darryl Moser
currently serves as the Vice President of the
Board. Darryl’s duties as vice president include
financial responsibilities in the review of
expenses, and along with other board members,
he is responsible for the oversight of the income
statements and balance sheets to ensure that the
organization runs smoothly and stays financially
sound. He also serves on the Endowment Committee and is exploring the
possibility of joining the Development Committee. Darryl may also be
found volunteering at the table under the blue, white and yellow balloons
selling tickets for the Multi-Service Basket Raffle.

Prior to having children, Marilee worked as a special education
teacher for Montgomery County Intermediate Unit. She then
enjoyed a few years as a nursery school teacher while her
children were young.

Darryl is a life-long resident of the Boyertown area, graduating from
Boyertown High School in 1984 and starting his business here. Darryl was
a partner and executive at Gateway Ticketing Systems where he spent 25
years building the software and the business, but in 2014 it was time to do
something different. Though he stayed in the software and services
business, Darryl is now the Business Development Manager at SofterWare
which provides the DonorPerfect fund raising software to nonprofits.

Marilee began her career with Boyertown Area School District
in 1991 as a special education teacher at Junior High East, and
then moved to the position of school counselor at East. In 2008
Marilee took her current position serving as the School
Counseling Coordinator for the district. In this position, she
has had the privilege of serving the district in a variety of ways
– working with all of the school counselors, being the Student
Assistance Program Coordinator and acting as the homeless
liaison for the district.
Marilee has lived in Boyertown for 34 years. She and her
husband, Dean, a sales representative, both grew up in Upper
Darby. Marilee and Dean moved to the Boyertown area shortly
after the birth of their first son. She and Dean have two grown
sons, Brett and Scott. Each son lives only an hour away so
Marilee and Dean enjoy visiting and the time they are able to
spend together. Aside from spending time with family and
friends, Marilee enjoys digging around in the garden, reading
and sewing.

Three wonderful children who are active in sports and the community keep
Darryl in constant motion. His oldest, Zachary, just ended his Boyertown
baseball career and started pursuing his degree in Mechanical Engineering
at Lehigh University. Zachary has a wonderful girlfriend, Dayna Woodley,
attending Kutztown University. Darryl’s son Nate is 15 years old and an
avid cyclist. His daughter Rachael is 12 years old and enjoys
softball. Unfortunately Darryl’s children lost their mother and Darryl lost
his wife Tricia almost a year and a half ago when she lost her battle with
cancer. It continues to be challenging to cope with their loss, but the
family’s faith allows them to persevere. God has introduced a wonderful
person and relationship to Darryl’s life in Marie Freed. Marie and her
daughter Madeline have become an important part of his family.

While her current work schedule allows Marilee the ability to
participate in fundraisers, it does limit her availability to
volunteer on a daily basis. Marilee looks forward to the time
when her schedule allows her to be even more involved at
Multi-Service.

Family events, work and board responsibilities keep Darryl very busy, but
even so Darryl does find time to enjoy classic cars and drag racing. Darryl
helped to form a faith-based racing team, Gospel Motorsports and raced at
various tracks in the Mid-Atlantic area. He has since found that cycling
provides great enjoyment and tries to ride between 50-100 miles a week in
the community, occasionally racing in cyclocross or road races. Darryl
likes to give back to the community and volunteers for the Boy Scouts and
Shepherd of the Hills Church in addition to Multi-Service. He can often be
found enjoying his kids excel at their activities as a spectator and a fan.

Thank you, Marilee, for your outstanding service to Boyertown
Area Multi-Service!

Thank you, Darryl Moser, for your remarkable service to Boyertown Area
Multi-Service!
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LOW INCOME HOME ENERGY ASSISTANCE PROGRAM (LIHEAP)
If you need help paying your heating bills LIHEAP may be able to assist you.
The LIHEAP program opens November 2, 2015, and offers both a cash and a crisis
grant. Cash grants help households pay their heating bills. The grant payment is sent
directly to your utility company or fuel provider, and it will be credited on your bill.
Crisis grants help households who have an emergency and are in immediate danger of
being without heat. Emergency situations include:
• A fuel shortage that may leave you without heat
• Having utility service shut off
• Having broken heating equipment (like a furnace) or leaking lines.
To find out if you may be eligible to receive assistance through the LIHEAP
program, please contact Barb Bernier at Multi-Service at 610-367-6957.

The Mission of Boyertown Area Multi-Service, Inc.
is to provide resources and services to meet unfulfilled human and community
needs in the greater Boyertown area. Boyertown Area Multi-Service, Inc. is a
member agency of the Boyertown Area United Way, the Berks County United
Way, and is also funded in part by the Pennsylvania Department of Aging
through Berks County Area Agency on Aging, Montgomery County
Aging and Adult Services, and the generosity of individuals,
churches, and organizations of the Boyertown Area.

Staff
Executive Director: Karen Youse
Bookkeeper/Administrative Assistant: Jill Howard
Receptionist/Transportation Coordinator:
Karen Trout
Over 60 Case Manager: Virginia Cox
Under 60 Case Manager: Amy Davies
Meals on Wheels Case Manager: Diane Joyce
Energy Case Manager: Barbara Bernier
Food Program Manager: Nancy Kremm
Center Director: Lori Bernhard
Assistant Center Director: Pat Petrauskas
Center Program Coordinator/Public Relations:
Debra Brauner
Development and Public Relations: Tanna Wagner
Center Receptionist: Fran Doaty
Bus Drivers: Joy Harner/Bob Eichert
Chef: Christopher Mest
Prep Chef: Ursula Wieland
Facility Manager: Greg Rothenberger
Custodian: Russell Bouchat
Rental Staff: Gayle Perera

