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From the Director’s Desk
Pardon our appearance....a much needed
repaving of our parking lot will be done on
Friday, June 2nd. As a result of a grant from
the Berks County Area on Aging in the fall of
2016, we are able to make a safer environment
for senior center members and others who may
be visiting Multi-Service.
You may also have noticed some activity in the
rear of our building. To better serve our
community needs and accommodate donations
received from our generous community, we are
expanding the Community Food Pantry to
house a freezer and extra storage space. We
look forward to improving our overall pantry
program in the provision of food assistance to
families and individuals to meet their
nutritional needs.
Four board members termed off the MultiService Board of Directors in April, 2017.
Linda Manwiller, Dale Bangs, Dennis Stephen,
and Steve DeFrain have dedicated many years
as a volunteer for our agency. We will miss
having them with us on a regular basis, but
hope that they will remain active in some way,
shape, or form at Boyertown Area MultiService! We welcome new board members....
Kelly Andre, Liz DeFrain, Anita WhiteGillyard, Barb Akins, and Jack Lignelli.
It is difficult to believe that we are almost half
way through 2017! We have some exciting
activities that will be provided by The Center at
Spring Street but outside of the Center! If you
enjoy the great outdoors and/or some physical
activity, call 610-367-2313! Our hot noon
lunch continues to be the tastiest around, so
remember to sign up two days in advance to
enjoy the meals prepared by Chef Chris
and prep chef, Karen.

An 8-week Smoking Cessation class through
COCA was held at Multi-Service in April and
May. We hope that we have contributed by the
use of our facility in assisting someone to
benefit from this class in an impactful way.
Other current case management programs that
are available include the TCN Mobile Job
Lab and a program entitled “Transitional Care
Options” provided by TCN. We are also
hosting “Story-Time” in conjunction with the
Boyertown Community Library and the
Boyertown YMCA on August 1st and August
10th. For more information regarding any
Multi-Service program, call 610-367-6957.
Thank you for your support of our 7th Annual
Basket Raffle on May 5th! We appreciate event
sponsors, basket sponsors, bakers for our bake
sale, and everyone in attendance! The MultiService Staff Committee is to be commended
on the planning and organization of this event.
Many thanks to all staff, board members and
volunteers for helping to make our Basket
Raffle a successful one!
A Special “thank you” to local artist, David
Larson, for donating 15 pieces of his work to
the Basket Raffle to benefit Multi-Service. We
truly appreciate his thoughtfulness and his
talent. It was an honor to be a recipient of these
lovely pieces.
As we look forward to the summer months,
remember to consider the Center as a place of
respite from the heat on extremely warm days.
Stay cool and enjoy your summer.

Special Thanks to Kulp Car Rentals for sponsoring our 7th Annual
Basket Raffle at the Gold Level. We appreciate your support of
Boyertown Area Multi-Service, the many programs and services we
provide and the impact we make on the community around us.

Festival of Trees
11th Annual Festival of Trees Open House Fundraising Event – Save the Date!
Friday, December 1, 2017 – The Center at Spring Street
FREE Admission!
This event is a fantastic way to kick off the holiday season! Young and old alike
stroll through this festive open-house event, taking in beautiful displays of more than 50
Christmas trees. All trees are sponsored and creatively decorated by members of the
community. In 2016, we had just over 2,000 attendees. Our Festival of Trees Event
Sponsors are an important aspect of this successful event.

Annual Fund
We invite you to support Multi-Service by
giving a tax deductible donation to our
Annual Fund Drive. This donation is your
investment in Multi-Service, allowing us to
continue meeting the demands of those
most in need within our large service area.

Tasty holiday treats and the sounds of Christmas add to the fun as attendees
purchase chances to win a tree! Plan to join us!
This fundraising event provides funding for Multi-Service programs and services
such as Case Management, Meals on Wheels and The Center at Spring Street.

“A Center Without Walls” – The Center at Spring Street
to Expand Programs to the Outdoors!
No, we are NOT tearing down walls, but we ARE working to provide programs that are not limited to our Spring Street location. These new programs will augment the health and fitness programs already offered at our facility, by opening us up to the outdoors. With the “Baby Boomer”
generation either in or approaching retirement, we are sensing a significant need for programs that help older adults, retired or still employed, stay
active and promote wellness. Seniors spoke about activities they love at two recent informational meetings and we listened! Programs are being
planned based on seniors’ shared interests. The goal is to not only offer outdoor opportunities for recreation, but to also build community through
these shared interests. In cooperation with the Wellness Council of Boyertown and through the use of newspapers and social media, we are getting
the word out to seniors who love hiking, biking, tennis and golf. This is just the beginning! We’d love to hear your ideas!

The Farmers Market Nutrition Program for Seniors
Farmers’ Market Checks will be available starting Thursday June 1, 2017 for Berks and Montgomery County seniors age 60 and older who meet
the income eligibility guidelines.
Checks can be picked up throughout the month of June at Boyertown Area Multi-Service, 2nd Floor on the following days: every Monday,
Wednesday, and Friday from 9:00 to 10:00 am and Tuesdays and Thursdays from 3:00 to 4:00 pm.
Any checks remaining after June 30, 2017 will be distributed by appointment until they are gone. Seniors can also call their county Area Agency
on Aging to find other distribution sites.
The Senior Farmers Market Nutrition Program (SFMNP) provides eligible seniors with resources in the form of fresh, nutritious, unprepared,
locally grown fruits, vegetables, and herbs from approved farmers' markets in Pennsylvania. The purpose of the SFMNP is to increase the
consumption of fresh fruits and vegetables with low income seniors and to expand sales at farmer's markets.
Seniors must be 60 years of age or older by December 31st of this year and meet the income eligibility guidelines. Income eligibility is based on
185% of the Federal Poverty Level guidelines ($22,311 annually for a one person household or $30,044 for a two person household).

Our Community Food Pantry is Changing with the Times
The Community Food Pantry at Boyertown
Area Multi-Service has existed for over 35
years. It exists to supplement food assistance
for those who do not currently have the
financial means to meet their nutritional
needs within Multi-Service’s 200+ square
mile service area.
Providing food assistance through the
Multi-Service Case Management program
allows Multi-Service to not only address
immediate food scarcity needs, but to address the additional
challenges the recipient may be experiencing, thus determining a
course of action.
Providing food assistance through the Multi-Service Community
Food Pantry is Michael Fisher, the new Multi-Service Food Pantry
Coordinator. Fisher has over 20 years’ experience in the
Food/Customer Service industry, with 18 years of management
experience within the Retirement Living setting. With experience in
positions such as Food Service Manager, Dietary Manager, Culinary
Service Manager, Dining Room Manager, and Inventory Supervisor,
Multi-Service is pleased with the knowledge he brings to the
organization.
With a Community Food Pantry that is open Monday - Friday,
year-round except for holidays, Boyertown Area Multi-Service offers
supplemental food assistance that includes food and non-food items.
In the future, Fisher plans for the addition of milk, eggs and/or butter
for all food assistance recipients as well as having a produce/bakery
area, inviting clients to select items of their choice.
As Fisher strives to continue implementing change within the
Community Food Pantry, he is happy with the changes he has already
brought to Multi-Service. He’s created policies and procedures for the
Food Pantry, keeping systems consist and uniform for not only
clients, but staff and donors as well. Upon receiving all Food Pantry

donations, they are now weighed prior to being processed into the
Food Pantry inventory.
Food Pantry client surveys will now be conducted on a regular
basis in order to better serve client’s needs. Fisher is in the midst of
creating a Community Food Pantry newsletter, designed to inform
clients with such information as recipes, nutrition information, etc.
According to the nonprofit, Feeding America, 1 in 7
Pennsylvanians struggle with hunger. It takes more than food to fight
hunger. Coming from a family who struggled out of poverty, Fisher
draws on his firsthand experiences as he works with the community.
The provision of food assistance goes far beyond a bag of food. Food
assistance not only includes nutritious food as well as non-food items,
but also involves Case Management for those receiving assistance.
Fisher looks forward to providing nutrition education and other
programs to Multi-Service clients.
Fisher is also working with Karen Youse, Executive Director at
Multi-Service, on a much-needed addition to the Food Pantry. The
construction started in May 2017 and, when complete, will provide
for additional storage for non-perishable items as well as a walk-in
freezer.
With an eye on efficiency, Fisher has been instrumental in
reorganizing the Food Pantry. Current and future changes are being
made in order to better serve the needs of this community.
In addition to following the food guidelines of the Department of
Health and Department of Aging, the Multi-Service Community Food
Pantry also follows the rules and regulations of the Greater Berks
Food Bank. Fisher is also ServSafe certified and pursuing a degree in
Social/Case Work.
The Community Food Pantry at Boyertown Area Multi-Service has
a strong history in the community. Building on the success of the
past, current efforts will pave the road to the future while continuing
to support those most in need.

Basket Raffle
Thank you to everyone who supported our 7th Annual Basket Raffle on May 5th! Event and Basket Sponsors, attendees
and volunteers – you made it all possible!
The event, held on Friday, May 5th , experienced an almost sell-out crowd, grossing almost $20,000! Event attendees
enjoyed 124 raffle items, which included 15 David Larson prints. There were 22 lucky winners of additional Door Prizes,
music by DJ, Scott Green, prepared food and beverages sold by Gilbertsville Fire Company and a bountiful Bake Sale.
The evening was full of smiles and laughter – all for an incredible cause!
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Meals on Wheels Volunteers Needed
Boyertown Area Multi-Service is looking for volunteers to deliver Meals on Wheels.
We are asking for a commitment of 2 hours at least once a month approximately
between the hours of 11:00 a.m. and 1:00 p.m. on weekdays. Typically volunteers go
out in pairs; one driver, one delivers the food to the recipient.
Volunteers may sign up with a partner. Or if you wish, we can find another volunteer
with whom you can partner. Some volunteers prefer to deliver on their own.
Volunteers may specify which days of the week are better for their schedule.
Vacations are not a problem. Just let us know in advance when you will not be able
to volunteer. The recipients are glad for the food as well as the human contact. The
families of the recipient are grateful for the food and for knowledge that someone is
checking in on their loved one. If you are interested, please contact Diane Joyce at
610-367-6957 weekdays from 8:30 a.m. - 4:00 p.m. Many Meals on Wheels
volunteers find their service to be a very rewarding experience.

The Mission of Boyertown Area Multi-Service, Inc.
is to provide resources and services to meet unfulfilled human and community
needs in the greater Boyertown area. Boyertown Area Multi-Service, Inc. is a
member agency of the Boyertown Area United Way, the United Way of Berks
County, and is also funded in part by the Pennsylvania Department of Aging
through Berks County Area Agency on Aging, Montgomery County
Aging and Adult Services, and the generosity of individuals,
churches, municipalities, businesses and organizations of the Boyertown Area.

Staff
Executive Director: Karen Youse
Bookkeeper/Administrative Assistant: Tracey Bilanin
Receptionist/Transportation Coordinator:
Karen Trout
Over 60 Case Manager: Virginia Cox
Under 60 Case Manager: Amy Davies
Meals on Wheels Case Manager: Diane Joyce
Volunteer Coordinator: Mary Ann Gruber
Food Program Coordinator: Michael Fisher
Center Director: Lori Bernhard
Assistant Center Director: Pat Petrauskas
Center Program Coordinator/Public Relations:
Debra Brauner
Development and Public Relations: Tanna Wagner
Center Receptionist: Fran Doaty
Clerical Assistant: Mary Stevenson
Bus Drivers: Bob Eichert/Ken Ertman/Sam Gaugler
Chef: Christopher Mest
Prep Chef: Karen Parks
Facility Manager: Greg Rothenberger
Custodian: Russell Bouchat
Rental Staff: Ed Adamski
Substitute Receptionist: Connie Shamus

